
TECHTIPS 
for Faculty 

D Duke's  WordPress  website  service  is  available  at  no  charge  to  faculty  to  
create course  sites  as  well  as  non-course  sites. 
sites.duke.edu 
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Eduroam  gives  access  to  free  and  secure  Wi-Fi  on  campus  and when  
traveling  to  other  participating  universities  worldwide. 
oit.duke.edu/wireless 

V Visit  the  OIT  website  and use  the  enhanced search  engine  for  quick  access  to  
services,  articles and  help.  Chat  with  the  help  desk  anytime. 
oit.duke.edu 

IT  support  is  available  by  chat,  phone,  email,  or  the  walk-up  service  
desk  at  The  Link  in  the  lower  level  of  Perkins  Library.  
oit.duke.edu/help 

Launch  classroom  computing  resources  for  faculty such  as  Virtual  
Machine  environments  and  scratch  storage  with  Research  Toolkits.  It  
allows  you  to  manage  your group  and  permissions.  
rtoolkits.web.duke.edu 

S Software l ike M icrosoft  Office,  MATLAB,  and  Lucidchart are  free  or  
discounted and  available  to  faculty,  staff,  and  students.  
software.duke.edu 

oit.duke.edu 


