
HOW ARE YOU AUTHENTICATING?

Do you have a 
YubiKey that 

works with Duo?

Do you have 
Duo installed 

on your phone?

Does Duo Push or 
Duo Passcode work?

Enroll (Android or iOS) 
or reconnect to Duo.

Stop using SMS/Text 
and phone.

Does Duo Push 
or Duo Passcode 

work?
Create a help 

ticket.

Does your device 
(Android or iOS) 

support Duo?

Work with IT support 
to obtain and register 
a YubiKey with Duo.
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https://oit.duke.edu/service/yubikey/
https://oit.duke.edu/service/duo/
https://warpwire.duke.edu/w/95gIAA/
https://warpwire.duke.edu/w/95gIAA/
https://duke.service-now.com/kb_view.do?sysparm_article=KB0017891
 https://duke.service-now.com/kb_view.do?sysparm_article=KB0017939
 https://duke.service-now.com/kb_view.do?sysparm_article=KB0036398
https://warpwire.duke.edu/w/95gIAA/
https://warpwire.duke.edu/w/95gIAA/
https://oit.duke.edu/help/
https://oit.duke.edu/help/
https://help.duo.com/s/article/1872?language=en_US
https://help.duo.com/s/article/1871?language=en_US
https://idms-mfa.oit.duke.edu/mfa/help#
https://oit.duke.edu/help/
https://idms-mfa.oit.duke.edu/mfa/duo/register/token
https://idms-mfa.oit.duke.edu/mfa/duo/register/token

