DukeCapture Mobile Quickstart Guide for Mac


December 16, 2011
Please follow the instructions below to set up your Windows computer for use with DukeCapture Mobile.  If you have not already installed the Panopto Focus software, you must do so before proceeding with this process.  The software can be downloaded from your school or departmental DukeCapture site. A list of school sites is here:

http://oit.duke.edu/vvw/web_multimedia/multimedia/dukecapture/siteadminList.php


Audio Note:  When recording/ streaming with DukeCapture Mobile, you can choose to use your internal microphone or an external USB microphone like the Phoenix Duet.  Once in the application, you will have the option to choose which audio device you would like DukeCapture Mobile to use.  The example below provides instructions for using an external USB microphone.

Video Note:  When recording/ streaming video you can choose an internal webcam, if your computer has one, or hook up an external USB webcam instead.  Once in the application you will have the option to choose which webcam you would like DukeCapture Mobile to use.

1. Plug in the Phoenix USB speakerphone and/or USB webcam before you launch DukeCapture Mobile.
2. Locate and launch the Panopto Recorder application.

· If there is not an icon on your desktop the application is located in your Applications folder on your hard drive.
3. Login to the Panopto server with yourschoolname.capture.duke.edu and use your Duke NetID and password. In the user name field, make sure to preface your NetID name with “win.duke.edu\”
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4. Select the Create New Recording button.

5. From the Folder dropdown menu, select the folder in which you’d like to place your recording.

6. Name the session in a format you prefer (e.g., Class Name – 20111216)
7. If you will be presenting with Keynote or PowerPoint, check Record Keynote/ PowerPoint

Keynote/ PowerPoint Note:  If your Keynote/ PowerPoint presentation contains transitions and/or audio and video, those elements will not be captured with this option.  You must choose Record Screen Capture, which can be done simultaneously with Record Keynote/ PowerPoint.  The advantage of recording Keynote/ PowerPoint is that each slide change will be indexed and have an associated picture thumbnail in the final recording.

8. If you will be recording anything on your computer other than Keynote or PowerPoint (such as websites, etc.), check Record Screen Capture.

9. Check Record Audio/ Video

10. Select your audio device from the Audio drop down menu.  Note that recordings must include audio in order to process correctly.
11. Choose your webcam device (e.g., built-in iSight) in the Video Source dropdown menu.

12. Hide the Recorder window by clicking on the amber button on the top left corner of the window.
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13. Select the window from your dock to unhide Panopto and click Stop Recording when you are finished.
14.  Once you have clicked on Stop Recording, a new Panopto window will open and your file will be uploaded to the DukeCapture server.  It is important that the application remain open and connected to the network when you are finished for the file to be uploaded to the server. If you need to shut down your computer after your presentation, you can simply re-launch the application later and the file upload will be resumed. When the file has been successfully uploaded the status will read default and you will see View, Edit, and Share links.
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Please contact your school or departmental IT staff if you have any further questions.
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